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POSITIVE COMMENTS  

No its been excellent  Please pass on our thanks and best wishes to everyone on the team 

No...you have been amazing  Stay safe and thankyou 

No, I think the school are doing an amazing job considering the circumstances they are facing   Just a big 
thank you to all of you at PHS for keeping everything going.  

No, other than keeping yourselves all safe.  

Not at all. They are doing an amazing job. Thank you!   Thabknyou for your your hard work PHS! 

I would like to thank Mrs Bailey and Mrs Gill for their continued support. Working full time & home 
schooling is very demanding but they have both been great.  

Thanks for all your help  



Thank you for all your support, you have gone above and beyond looking after your pupils, very proud my 
son goes to philips 

We appreciate all the hard work from teachers and staff to completely change their way of working and 
provide lessons and tutoring in this difficult time  

I would like to say thankyou to all the staff at PHS for keeping me well informed with my childs progress 
during the school closure. 

I'm very pleased with how well xx is working during the period of closure, he has surprised me. 
 
I'm very pleased also with the personal contact from school, personalised emails, phone calls and texts. 
 
xx has loved the feedback, but I suspect won't admit that outside of the house. 
 
It's also a lot of pressure off our relationship as his school work is something that I can now be confident 
that he is doing. 

Thank you to all teachers and staff for all they are doing and hope you all keep well from xx and xx  

I believe your all doing a great job and especially under these terrible circumstances. Thank you. 

Thank you for your hard work!  

The teachers have again been amazing with xx and helping her when she’s told us she’s been struggling. xx 
has found working from home very difficult but I’m sure we can all help her as a team. Thank you again.  

Thankyou for all your efforts, xx has loved the praise& feedback received (as have I) and continues to work 
her socks off everyday! 

The work supplied has been great and I’d like to thank all staff for their hard work in providing lessons and 
giving feedback. My son does get a boost and it makes him realise that what he’s doing is actually being 
looked at and it’s worth spending time doing it. Thanks again for everything you are all doing.  

Thank you for your support and help all of you at Philips High School  

A big well done and thank you to all staff supporting us through the lockdown! It’s a hard time for us all 
but with given circumstances xx has received extra support in ensuring his mental wellbeing is ok after 
suffering the loss of his nana. So again, thank you to you all! 

Thankyou for the continued support and work during this difficult period. 

Good job done well done 

Staff have been amazing in regards answering any questions my son has had whilst doing his homework. 
Nothing seems to be any trouble.  Absolutely amazing! 

You're all doing an amazing job during this difficult time 😁 

Hope all the staff at Philips are keeping well and safe during these hard times. 

I would like all the SEN staff to know how grateful we all are of their support to xx through his time with 
Philips and more so now during this difficult time , we will miss you all !  

Thank you for all the support from staff at Philips during this time . Keep safe everyone .  

Just to say I am so pleased with the work still being set for xx she has friends in other schools In the area, 
and they seem, in a lot of cases to have taken the attitude that Year 11 have finished school and are giving 
very little support and no real work being given, makes me even more certain your school was, and is the 
best school for my girls.  Thank you for all your support and stay safe.  

It's appreciated that Ms Owen and Mrs Chapple have taken the time to contact me by phone to commend 
Grace on her excellent attitude and her continued high standards of work. 



Just to say I am so pleased with the work still being set for xx she has friends in other schools In the area, 
and they seem, in a lot of cases to have taken the attitude that Year 11 have finished school and are giving 
very little support and no real work being given, makes me even more certain your school was, and is the 
best school for my girls.  Thank you for all your support and stay safe.  

I am appreciative of the phone call from Ms Owen regarding xx continued high standards and to Miss Craig 
and Mr Carden for their continued support and mentoring of xx whilst home-schooling. 

Thank you for your help and support  

I would like to say thank you to PHS and all its staff members in their efforts to keep the children's learning 
continuing throughout this difficult time.  

I just want to take the opportunity to say thank you for all the hard work you are doing! 

Both my husband and I are very impressed with the way that PHS has handled and conducted themselves 
during this time. The support shown to our son, and ourselves is amazing. My son feels like an individual 
rather than just a number and it's good to know that any problems/issues/concerns are dealt with quickly. 
Feedback from the teachers is welcomed and really provides reassurance to our son (and us!) that he is 
doing ok. 
 
 
 
Thank you for all the support so far! Stay safe x 

Keep up the good work. 

Thank you for making sure students have enough work to keep them busy. 

Thank you for your continued support during the school closure. xx works well with structure, so knowing 
what work she gets each day us extremely helpful, also nice to get call from Headteacher with positive 
remarks and the rewards in post are a great idea.  

The teachers are well supportive and more concern about children progress. 

I’m very happy that every teacher doing their bit very well . Thanks  

I think school have dealt with it brilliantly. I am very lucky that my daughter is conscientious, she  
completes all her work without having to be nagged by me! When she has struggled with some of the 
work she tells me that the school support system is really helpful, which is brilliant, especially as it's been 
38 years since I was in year 10 & I'm not much help to her with a lot of the work! 

Thank you all too. Overall a great job being done!  

Thank you all too. Great job! 

Thank you to all the staff for their hard work in these challenging circumstances. 

Would just like to thank the teachers that have taken time out to phone and chat to see how we are all 
doing . Both my children’s form tutors have rang and have taken time to have a full conversation ( Mr 
Bennett and Mr Carden ) . They were genuinely interested in not only my children but our thoughts as well 
. With lots of parents to contact I  really appreciated the time they took out of their busy day .  
 
All the teachers have been quick to respond to help the children as well - they’ve been fantastic- Well 
done Philips High !  

Would just like to say PHS have been outstanding with communication & support - my 11 year old 
daughter is Ye 6 at xx & we hv literally had one phone call in all these weeks From them . Thank you for all 
your calls text & emails  

Thank you all too. Great job! 

KEEP THE SCHOOL CLOSED AS LONG AS POSSIBLE FOR THE SAFETY OF THE STAFF AND PUPILS.  



Good that some of the correspondence from school now including the name of child (makes it easier to 
work out which child being praised!). xx has worked very hard to maintain his 100‰ (and on time! ) 
attendance record through the whole of his Philips career we hope that this will be still be acknowledged 
in some form.... Thank you for ensuring pastoral support as well as academic over this time.  

I’m very happy that every teacher doing their bit very well . Thanks  

I would just like to thank all the staff at philips high for keeping everything going, especially Mrs hazzelby 
owens as she is a big inspiration to xx  

We have been satisfied with the amount of work set and correspondence from school throughout 
lockdown. We have tried to support xxx throughout this which at times has been difficult as we as parents 
have both still been working full time plus overtime as necessary, there has been a few issues with 
internet connection going down for hours but on the whole we feel Adam has done well. However as time 
goes on we feel that xx is missing out on vital education and social interaction.  

I’m particularly pleased with the messages of support and praise xxx has received for the effort he’s put in. 
He’s worked hard and it’s really nice that his efforts have been recognised. Thank you. 

No, staff have been amazing and very understanding of xx situation and we feel very well supported, can't 
thank you enough. 

Dont think therw is much mire you could do  

I think there has veen very good communication with teachers. I have had a few calls and texts in response 
to my questions regarding x homework. I find it difficult to help him with a lot of the subjects as I am 
either unfamiliar with the subjects or how they phrase and way of learning now with regards to English. xx 
is not very motivated to learn in a home environment a lot of the time but does do the homework 
although sometimes missing the deadline.  All that said very helpful support off staff 

Staff have been great. Nothing needed at present 

No. I’ve been pleased with the quality and variety of tasks being set.  

Very happy with there communications. 

No room for improvement, considering the situation PHS have delivered excellent Communications for 
myself and my children along with work, thankvyou.  

I would like to congratulate all staff for the abnagation during this period and support pipils in their work. 

No the school are doing great! 

The staff have gone above and beyond as they always do,putting the needs of the pupils first. 

 

Any concerns identified from the survey were actioned on an individual basis – contact with with parent by 

email/telephone/home visit and updates sent to staff if any specific subject actions required.   

 

 

 

 

 


