
66% of whole sch completed 

survey.                         

Results Action 33% whole school 

parents/carers completed 

survey.

Results Action

I am doing my remote learning 88% at home.                       9% 

at sch.                             3% mix 

home/sch                    

Staff to continue to be  available to 

speak with pupils/parents 

regarding remote learning. 

Whilst my child is working from 

home I am

69% parents at home.                           

29% at work.                                  

2% of parents who comp survey 

child in sch.                               

We understand it is difficult 

and some of our staff are 

working from home as well as 

homeschool their own children.  

If you need any extension on 

work advise your child to 

request this with via smhw. 

I have an area at home where I 

can focus on school work (e.g. 

quiet/space).

68% yes always.                   

27% sometimes.                  5% 

no.

Senior Leadership team will discuss 

to ascertain  if provision can be 

made in school for those 5% who 

struggle to find a place to work. 

My child uses the following 

device(s) to access Show My 

Homework/Teams  and 

complete work set.

87% Laptop and/or desktop.   

0.4% games console only.         

5%  smart phone only.              8% 

tablet/ipad only 

I enjoy the work I am doing at 

home

13% yes.                             58% 

sometimes.                29% no.                    

Staff are still learning how to get 

the best from remote learning and 

this will be a work in progress. 

Are you experiencing any 

issues that prevent your child 

from accessing the live lessons?  

Choose all that apply.

65% no issues.                                

8%  sharing equipment.         24% 

poor/slow internet

I can keep up with the amount 

of school work I have to 

complete.

29% yes.                                

53% sometimes.                18% 

no, struggling. 

We ask pupils to contact teachers if 

they ever need more time to 

complete work - as long as the 

teacher can see you have tried and 

made an effort that is sufficient. 

How well are you coping with 

your child working from home?

70% as expected.                    18% 

better than exp.                 12% 

worse than exp.        

Don't worry, we understand 

the difficulties you may have.  

If school telephone they would 

ideally like to speak to your 

child and discuss work with 

them - pass the phone on 

whenever suitable.

I know where to get help if I 

don't understand the work.

79% yes.                                   

16% sometimes.                  5% 

no. 

Make sure you join all Teams 

lessons.  Message teachers via 

SMHW or  Email 

SMHW@philipshigh.co.uk

How confident do you feel 

supporting your child's home 

learning?

19% very confident.                63% 

quite confident.               18% not 

confident.

Don't worry, your child can 

message teachers for support.  

You focus on your work and 

family. 

PUPIL SURVEY REMOTE LEARNING JAN 2021

School is purchasing more 

laptops and hopefully this will 

be authorised
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I know how to keep safe on 

line.

99% yes.                                  

1% unsure.                          1% 

no.

Lots of information is sent to 

students via SMHW and also on 

Twitter @PhilipsHigh.    If unsure 

contact your Head of Year. 

My child receives the right 

amount of school work to 

complete.

75% Yes the right amount.     11% 

No not enough work.      15% No 

receive too much work.    

The government gave strict 

guidelines what schools have 

to set, we understand it may 

not suit all, please just contact 

school/teacher if your child is 

struggling getting all work 

completed.  If you require more 

work, again just email the 

teacher and they can provide 

more at your request. 

I know where to get support if 

I'm struggling at home (e.g. 

support for emotional 

wellbeing/mental health').

90% yes.                                       

7% unsure.                                      

3% no.

Contact HoY who can arrange an 

appointment with Place2Be or 

direct you to alternative support.  

Powerpoint sent at xmas via 

SMHW on mental health and 

keeping safe - slide on with contact 

details for outside agencies.  

Another will be sent for Safer 

Internet day on Tue 9 Feb.

My child is receiving regularly 

(weekly) feedback from 

teachers.   This could be 

feedback via SMHW messages, 

verbally/written via  Microsoft 

Teams, on subject specific 

website or by telephone.

82% Yes receive reg feedback.    

12% unsure.                                 

5.6% No do not receive regular 

feedback.

Feedback is provided either on 

Teams, on line or via SMHW 

messages/notifications direct 

to your child.  Please contact 

your child's subject teacher if 

you feel you are not receiving 

feedback and they will be 

happy to help. 

If you are struggling at home 

and would like some support 

regarding your emotional 

wellbeing/mental health, 

please let us know below so 

someone in school can contact 

and speak to you.

x17 pupils to be contacted Staff in school have been forward 

list of pupils and will contact 

pupils/parents direct. 

How satisfied are you that your 

child has been supported by 

Philips High during this school 

closure?

61% very satisfied.                 33% 

quite. satisfied.                  6% Not 

satisfied.

I am staying in touch with my 

friends regularly by

41% Tel/facetime.                           

47% social media.                     

12% no contact.    

If your friends have not contacted 

you then please contact them, they 

could be missing you just as much 

as you miss them and would 

welcome your contact. If you have 

not heard from a friend, contact 

them. 

How satisfied are you with the 

communication from Philips 

High during this period of 

school closure?

65% very satisfied.                  31% 

quite satisfied.                 4% Not 

satisfied.   

We are ensuring that every 

child receives are courtesy call 

each week, a lot of calls are not 

answered and voicemails are 

left.  Remember you and your 

child can always contact school 

direct and if you require any 

support please telephone and 

speak to your Head of Year. 



Since Christmas, if you have 

been  a victim and/or witness 

to any online 

abuse/negativity/bullying we 

would like to know to enable 

support/help to be put in place 

immediately.

97% not victim/witness to 

online abuse/ negativity/ 

bullying.                             1.6% 

experienced victim online 

abuse/ negativeity/ bullying.                                    

1.4% witness to online abuse/ 

negativity/ bullying                     

9% not victim/witness but 

want to discuss a concern.         

Staff in school have been forward 

list of pupils and will contact 

pupils/parents direct.     Remember 

to screenshot any comments - do 

not responde to them.  Speak to 

your parent and send the 

screenshots to your Head of Year.  

My child knows how to stay 

safe online.

97% yes.                                        

3% unsure.                                    

0.4% no        

Prior to lockdown I was victim and/or witness to abuse/negativity/bullying and feel this is still ongoing and has not been resolved fully.95% not victim or witness to 

negativity/bullying.                                             

3% yes but resolved .                                 

2% yes  and still not resolved. 

Staff in school have been forward 

list of pupils and will contact 

pupils/parents direct. Please speak 

to your parent, screenshot any 

comments and send them to your 

Head of Year. 

My child knows where to get 

wellbeing support.

81% yes.                                                 

19% unsure.                                           

0.4% no

I know who to contact in school 

if my child needs any additional 

help or support.

88% yes.                                                    

9% unsure.                                               

3% no.    

Please telephone or email your 

child's Head of Year or Form 

Tutor to discuss the support 

required. 

What, in your opinion, is 

working well in the school's 

management of remote 

learning

Communication.                                       

Structured timetable.                            

Form time.                                                     

Registration, making sure online.  Teams 

lessons .                                                Work 

online before 8am. 

Thank you

Teachers not responding to pupil smhw 

comments.

Uncertainty how to submit work. 

Teaching settings on teams.     

Not having different yr gps on team lessons.    

Positive feedback supportive,  regular & 

more achievement points.  

Flexible deadlines.   

More teams teaching.  

Ask to speak to pupils direct rather than 

parent. 

Afternoon teams registration. 

What, in your opinion, could 

we do to improve our approach 

to remote learning?

Senior Leadership will meet 

with staff to discuss how your 

suggested improvements can 

be implemented. 

School will continue to 

promote online safety and 

wellbeing via SMHW, form 

time and Twitter @Philipshigh


