
 
 

 

COVID 19 
Questions and Answers 

Public Heath England have confirmed a case of coronavirus in the School. Below are 
the answers to some questions you may wish to ask.  If you wish to ask a further 
question then please e-mail it to Covid@philipshigh.co.uk and we will endeavour to 
answer within 24 to 48 hours.  

Updated 21.09.2020 

Should my Year 11 child return on Tuesday 6th October even though previously 
they were told to return at an earlier date? 

Yes – having taken further advice from Public Health England ALL year 11 pupils will 
return at the same time – Tuesday 6th October. 

What about the work they will be missing? 

All Teachers will be putting the work that should have been done in class on SMHW 
on the day of the subject lesson.  Pupils should access this, complete and submit.  

Updated:  17.09.2020 
 
What Happens when a Pupil Tests Positive?  
 
Following the strict guidelines of Public Health England (PHE) the school carries out a 
“Track & Trace” / Full Risk Assessment to identify which pupils have been in close 
contact with the subject.  
 
Parents of the pupils identified are informed and they are sent home to self-isolate with 
a letter confirming this and the date of their return.  
 
How is the date of return calculated? 
 
Following the strict guidelines of PHE – the date will be 14 days after the date that the 
subject showed symptoms.  
 
Why are you not sending home a whole school bubble/cohort ? 
 
The guidelines of Public Health England have recently changed in this regard.  They 
do not require schools to send home a whole bubble but require them to follow the 
track and trace system as set out by them.  
 
Why has the date of my child’s return to school changed? 
 
Unfortunately, if there is more than one case in a year group and a child has been 
identified as being in close contact with more than one positive case then the return 
date will be 14 days from the date of contact with the latest subject.  
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10.09.2020 
 
How many cases of Coronavirus have been confirmed? 

Only one case has been confirmed. The infected person will now self-isolate. 

Which year group is affected? 

No full year group has been affected. 

Have the classrooms been cleaned? 

All classrooms are cleaned on a regular basis and after each bubble change. 

Why isn’t the school closing? 

At this stage we only have a single case and we have been able to identify all the 
contacts that person had very quickly and they will self isolate for 14 days as a 
precaution. The advice is to open the school as planned with all the systems of control 
in place such as hand washing, good respiratory hygiene, enhanced cleaning and 
protected groups. We will also continue to ask all visitors inside school to wear a face 
covering.  

How do I know if I came into contact with the infected person? 

As we keep a record of what contacts are made we know who came into contact with 
the infected person.  

Will It be better to keep the children home a bit longer until this episode is over? 

Due to the systems in place we have been able to quickly identify those who came into 
contact with infected person, so we are expecting this to be contained and not develop 
into an outbreak. We will of course remain vigilant. 

Can you confirm more details of the infected person? 

As you might expect I am not able to release any further details of the person in respect 
to their privacy.  

I want to keep my child at home, can I do this? 

We can understand your concerns and we wouldn't open the school if we didn't feel 
that situation was contained. You will be aware that the government has announced 
that all pupils should return to school and continue their education.  

 

Have the staff been using the same staff room as teachers from other years? 

The staff rooms have not been used much since the pandemic started and staff have 
been distancing themselves from other adults.  

Can children wearing mask in school and in classroom to prevent it? 

The evidence suggests that face coverings can help us protect each other and reduce 
the spread of the disease from someone who is suffering from coronavirus, but not 
showing symptoms. That is why it is important to wear a face covering in school.  
Masks are most likely to reduce the spread of COVID-19 when they are widely used 
by people in public settings.  Please refer to the school’s Protocol on wearing face 
coverings in school https://www.philipshigh.co.uk/wp-content/uploads/2020/08/2.-
Face-Coverings-in-school-Sept-2020-updated-26.8.20.pdf 
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What happens if I don't send my child in? 

We will be in touch to have a conversation and discuss your concerns. 98% of pupils 
are now back at school and unless your child is self-isolating or is shielding, then they 
should be attending school. It is in the guidance from the government. If a parent 
decides to home school their child then they should inform their Head of Year in writing 
and they will be removed from the school roll. The current Government guidance is 
clear that schools are full time for all pupils. 
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